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Guide to Cleaning and Disinfecting 
Bluebird Mobile Computers
Bluebird’s products are designed to withstand repeated disinfection and cleaning.
In order to protect field employees using business devices from bacteria and viruses, Bluebird guides you through cleaning 
and disinfection of Bluebird products and a list of the approved cleaning agents by Bluebird.

Approved Cleaning Products
Formula 409® Glass and Surface Cleaner (Clorox)  
Gentle dish soap and water
Sani-Cloth® HB (PDI)
Sani-Cloth® Plus (PDI)
Super Sani-Cloth® (PDI)
Windex® Blue (S.C. Johnson)
Virex® II 256 One-Step Disinfectant Cleaner (Diversey)  
Isopropyl alcohol wipes 70%
CaviWipesTM (Metrex)
Dispatch® Wipes (Clorox)
Hepacide Quat® II (Spartan Chemical)
Windex® Original (S.C. Johnson)
Windex® Disinfectant Cleaner Multi-Surface (S.C. Johnson)

Cleaning Materials Required
• Alcohol wipes
• Lens tissue
• Cotton-tipped applicator
• Isopropyl alcohol

• Can of compressed air with a tube

Device Cleaning Instructions
Do not apply liquid directly to the device. Dampen a soft cloth or 
use pre-moistened wipes. Do not wrap the device in the cloth or 
wipe, instead gently wipe the unit. Be careful not to let liquid pool 
around the display window or other places. Before use, allow the 
unit to air dry.

NOTE : 
For thorough cleaning, it is recommended to remove all accessory 
attachments first, such as hand straps or cradle cups, from the mobile 
device to clean them separately.

Cleaning and Disinfecting

1. Turn off the device.
2. Soak a sterile dry cloth with an approved cleaning agent. 
3.  Wipe the device using pre-moistened cloth.

-  Use a cotton-tipped applicator to clean a narrow area and 
remove any dirt particles on the device.

-  Use a lens tissue to clean the window for optical parts such as 
barcode window and camera window.

-  Use a pre-moistened cloth or cotton-tipped applicator with 
isopropyl alcohol to clean electrical connected parts and 
connector on cradle.

4.  Dry completely the device with a sterile dry cloth. And confirm 
complete dryness of electrical contacts before using the device.

NOTE :
1. Do not spray any cleaning agent directly onto the device.
2.  Cleaning agents that contain bleach causing corrosion of metal 

are not allowed to clean electrical connectors. In case bleach is 
applied to the electrical terminal, remove it completely using water 
or isopropyl alcohol.

3. Dry hands before cleaning and disinfecting.
4.  Using unapproved cleaning agents by Bluebird can cause product 

damage and Bluebird does not take any responsibilities for the 
damage.


